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Industri plastik memiliki peranan penting dalam seluruh sektor di masyarakat. 
Salah satu perusahaan plastik di Indonesia adalah PT. Gosyen Pacific Sukses 
Makmur. Penelitian ini akan membahas tentang tingkat organizational citizenship 
behavior dari karyawan PT. Gosyen Pacific SuksesMakmur yang diukur melalui 
tiga variabel yaitu transformational leadership, organizational identification, dan 
work engagement. 
Penelitian ini dilakukan menggunakan metode deskriptif dengan metode non- 
probability. Melalui teknik judgemental sampling, pengumpulan data primer 
diperoleh dari penyebaran kuisioner kepada karyawan PT. Gosyen Pacific Sukses 
Makmur data sekunder didapatkan dari jurnal pendukung. Kemudian data yang 
sudah terkumpul diolah dengan menggunakan Structural Equation Model (SEM). 
Hasil dari penelitian ini menunjukan bahwa terdapat pengaruh positif dari 
transformational leadership terhadap organizational citizenship behavior, terdapat 
pengaruh positif dari transformational leadership terhadap organizational 
identification, terdapat pengaruh positif dari transformational leadership terhadap 
work engagement, terdapat pengaruh positif dari organizational identification 
terhadap organizational citizenship behavior, terdapat pengaruh positif dari work 
engagement terhadap organizational citizenship behavior. 
Dengan penelitian ini diharapkan agar atasan mampu meningkatkan hubungan 
antara atasan dengan karyawan, menjelaskan visi, misi dan tujuan organisasi, lalu 
menjadi contoh bagi karyawan agar karyawan bisa meningkatkan kinerjanya dan 
mencurahkan upaya agar lebih terlibat dalam organisasi 
Untuk penelitian selanjutnya agar menghitung nilai dari mediasi penelitian ini, dan 
penelitian selanjutnya diharapkan untuk meneliti industri lain dengan budaya yang 
berbeda. 
Kata Kunci  : transformational leadership, organizational identification, work 







The plastics industry has an important role in all sectors of society. One of the 
plastic companies in Indonesia is PT. Gosyen Pacific SuksesMakmur. This 
research will discuss the level organizational citizenship behavior from employees 
of PT. Gosyen Pacific SuksesMakmur measured through three variables, namely 
transformational leadership, organizational identification, and work engagement. 
This research was conducted using descriptive methods with non-probability 
methods. Through judgmental sampling technique, primary data collection is 
obtained from distributing questionnaires to employees PT. Gosyen Pacific 
SuksesMakmur and secondary data were obtained from supporting journals. Then 
the data that has been collected is processed using Structural Equation Model 
(SEM). 
The results of this study indicate that there is a positive influence of 
transformational leadership on organizational citizenship behavior, there is a 
positive effect of transformational leadership on organizational identification, 
there is a positive effect of transformational leadership on work engagement, there 
is a positive influence of organizational identification on organizational citizenship 
behavior, there is an influence positive work engagement on organizational 
citizenship behavior. 
With this research it is expected that leaders are able to improve the relationship 
between leaders and employees, explain the vision, mission and goals of the 
organization, then become an example for employees so that employees can 
improve their performance and devote efforts to be more involved in the 
organization 
For further research in order to calculate the value of the mediation of this study, 
and future studies are expected to examine other industries with different cultures. 
Keywords : transformational leadership, organizational identification, work 
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